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SECTION A


AIR FORCE RESPONSIBILITIES





The following tasks will be performed either by the base or a contractor in support of your assigned government-owned family housing unit:  all maintenance and repair, refuse collection and disposal, pest control to protect Air Force property, snow removal from streets, and fire and police protection.


Langley’s family housing (FH) is located in three separate, distinct geographic areas.


    - The Heavier-Than-Air (HTA) area is located near the HQ ACC complex, south of Sweeney Boulevard.


    - The Lighter-Than-Air (LTA) area includes Bayview Towers and senior NCO housing, all of which are located near the Langley Bayview Enlisted Club, north of the runway.


    - Bethel Manor is located approximately 7 miles from the main base (York County).


INITIAL INSPECTIONS.  A housing representative, along with the resident, will perform an initial inspection to identify and document on an AF Form 227 (Quarters Condition Inspection Report) any discrepancies pertaining to the unit/appliances.  This inspection will normally be performed within 15 days of assignment.


MAINTENANCE AND REPAIRS.  The Civil Engineer organization has the primary responsibility for the maintenance of your home; be it in-house or by contract.


After a call/request is received by the service call specialist, he/she will assign and provide you with a job order number and if possible an approximate date and time the work will be performed.  Please retain the job order number as you will be asked to provide it for any follow-up action.  There are three categories of services:  emergency, urgent, and routine.  Service call desk telephone numbers for both Bethel Manor and Main Base residents are provided on the last page of this brochure.


     Emergency - Emergency service calls are work requirements which should receive immediate attention.  Some examples of emergency service calls are as follows:


        - A structural, utility, or mechanical problem that could cause loss of life or property.


        - Serious damage affecting health, security, or mission.


        - Complete utility failure (electricity, gas, heat, water, or sewage).


     Urgent - Urgent service calls are work requirements which should be responded to within 90 minutes to 3 hours depending upon the classification of the work requested.  Some examples of urgent service calls are as follows:


      .- Air conditioning is inoperative


       - Heating unit is inoperative 


       - Inoperative light 


       - Drain leak


Routine - Routine service calls are all other work requirements not classified as emergency or urgent.  This type of work is normally responded to and completed within 7 workdays.


For more information concerning classification of service calls, it is recommended that you contact a housing inspector at 764-4518, or a housing quality assurance evaluator (QAE) at 764-8591.


REFUSE COLLECTION AND DISPOSAL.  Garbage cans are government-provided for family housing units.  You are responsible for cleaning the cans and where applicable for keeping the trash rooms clean.  The trash rooms may not be used for storage--the contractor will assume anything placed in a trash room is for disposal.  








All trash and garbage which cannot be disposed of in the garbage disposal unit will be wrapped (preferably in plastic bags) and placed in the trash containers provided.  Small trash must be secured to prevent “blow away” during dumping.  All occupants in the Bethel Manor 1500, 1600, 1700, 1800, and 1900 areas; and the 2000 area newly constructed units, are responsible for placing containers by the curb not earlier than the evening before the scheduled pickup date.  Residents of the 2000 area (except newly constructed units) will place trash in and near your trash room and not on streets, curbs, or common areas.  Containers must be returned to their designated storage locations on same day as pickup.  Residents of Sweeney Boulevard and those on Eagan Avenue between Plum Street and Thompson Street in the HTA area must place trash containers by the curb in front of their units for pickup.  


Trash collection days are:


	LOCATION					FREQUENCY


	1500, 1600, 1700 Areas				Mondays


	1900 Area					Tuesdays


	2000 Area					Wednesdays


	1800, LTA Area 					Thursdays


	HTA Area					Fridays


Scheduled pickup on holidays will be delayed until the next duty day.


Residents will place garbage and items other than normal household refuse together for pickup on scheduled day of collection.  The refuse contractor will not dispose of scrap metal, auto parts/tires, toxic materials, sand, gravel, old appliances, furniture/large items, lead acid batteries or dry cells, and items not burnable.  All of the housing garbage goes to the Refuse-fired Steam Generating Facility near NASA.  Trash or refuse will not be burned in the housing areas.


Disposal of grass clippings, bush trimmings, and tree limbs are picked up separately starting on 1 Apr until 31 Jan.  Tree limbs can be no longer than 4 feet in length and no larger than 1 inch in diameter.  Larger tree limbs will be picked up by Civil Engineer Squadron.  The disposal method is to have all the clippings/ trimmings placed into clear plastic bags and the tree limbs loosely stacked together.  Please do not place at curb until day of pickup.  Pickup days are listed below:


	Bethel Manor Housing			Tuesdays


	Main Base Housing			Thursdays


Disposal of Furniture/Large Items.  One 40-cubic yard open-top container is located in the Bethel Manor Family Housing Maintenance yard on Big Bethel Road and is to be used for large sized items, i.e., furniture pieces, dismantled swing sets, old carpet, and dismantled sheds.  You may use this container between 0730 to 1700 hours, Monday through Friday, and between 0800 to 1200 hours on Saturday.  If the gate is locked, please do not leave your items outside the compound.  ALL ITEMS MUST BE PLACED INSIDE THE 40 CUBIC YARD CONTAINER.  It is recommended that you call the maintenance contractor at 865-0971 to confirm that the gate will be open when you plan to dispose of your item.  The container is not for disposing of garbage and any refuse that can be bagged must be bagged to prevent “blow away” during transportation to the landfill.


The disposal of dead animals (other than house pets) is a Civil Engineer responsibility.  Dead animals will not be placed in trash receptacles or be buried on the premises of Langley AFB.


Moving companies are responsible for unpacking and removing all packing materials.  However, if you elect to unpack your own household goods, then you are responsible for disposing of these materials.  Only boxes  3’x 4’ and smaller are recyclable and need to be broken down flat for the recycling pickup.  Services (764-4616) will pick up large quantities of cardboard.  You may also drop off cardboard at Building 191, near the Commissary/AAFES complex.  All cardboard must be flattened.  Boxes full of packing material may be left out for normal trash pick up as long as they do not weigh over 60 pounds.








Privately owned appliances, i.e., refrigerators, freezers, clothes washers, and clothes dryers will not be picked up by the contractor.  The Bethel Sanitary Landfill now has a separate area for appliance disposal and it is the resident’s responsibility to remove the appliance.  Refrigerators and freezers must be certified as being free of refrigerant.  The Landfill will not accept any items still having refrigerant in them.


The following waste items are prohibited by the Refuse-Fired Steam Generating Facility:


	Any hazardous waste, i.e., paints, paint thinners, flammables, etc.


	Batteries (lead cell, dry cell, and rechargeable)


	Wood (items longer than 4’ or larger than 4’x4’) and/or sheet rock


	Metal (of any type or size) and/or concertina/barbed wire


	Swing sets (some are made of treated wood)


	Any size of furniture


	Any type of electrical wire


	Floor/ceiling tile


	Anything recyclable


	Light fixtures (Sylvania fluorescent tubes are considered hazardous waste)


	Dead animals


	Landscape timbers/status boards


	Doors of any type


	Grass clippings, shrub trimmings and tree limbs


	Status boards


	Rubber (specifically tires)


	Carpet remnants of any size


	Waste oil


KEYS/LOCKOUTS.  The incoming resident is offered all keys to his/her unit on the assignment date.  If additional keys are requested, the housing office may authorize to have extra keys cut either by the Civil Engineer Locksmith or the Bethel Manor contractor.  The resident may elect to have a spare key(s) maintained at the Housing Office by returning one to the inspector.  This key would be available in case of an emergency in the resident’s absence or if a lockout occurred.  Authorized people could check the key out at the housing office during normal duty hours with proper identification.  The resident is responsible for pickup and return of this key.  Residents requesting locksmith services will be charged.


Close attention should be given to monitoring all keys assigned.  This is very important for your safety and protection of personal property.  If a key(s) cannot be accounted for at your final inspection, i.e., when you are vacating quarters, charges will be assessed to recore or replace the lock(s) as applicable.  Costs vary depending on the number of cores a unit has or whether locks can be recored or have to be replaced.  Having an “extra” key made to replace a lost key does not constitute having all keys.


APPLIANCES.  Ranges, refrigerators, and dishwashers are government-furnished and serviced.  They are assigned by model/serial number and recorded in the housing office’s computer.  Appliances are accountable and assigned to a unit by serial/model number.  They may not be moved by a resident from one unit to another such as during an on-base move.  If you have problems, do not attempt repairs or adjustments.  Problems should be called in as a service call.


     Privately-owned Appliances.  Each unit is furnished with a government-owned stove and refrigerator.  A majority of units also have a dishwasher.  Because of our storing limitations, these appliances must remain at the quarters.  They will not under any circumstances be removed from the unit and stored.  








Should you own a similar appliance and wish to have it stored, the Housing Office will make the necessary arrangements at government expense.  Your request for storage must be submitted within 30 days of assignment.


FILTERS.  Air conditioning/heating unit filters are government-furnished; however, the resident is responsible for pickup and replacement of disposable filters, as needed.  Recommend replacement of filters every month.  The Main Base Self-Help Store stocks filters for residents of the HTA and LTA areas.  The Bethel Manor Self-Help Store stocks filters for the areas in Bethel Manor.  Residents of Bayview Towers will obtain filters from the building custodian.  If a unit fails to function due to residents neglecting to change filters, they may be held liable for the service call and/or material charges to restore the unit to an operational condition.


FAMILY HOUSING SELF-HELP STORE.  The Family Housing Self-Help Store stocks assorted items for performing minor maintenance and repair work.  Materials will not be issued to family housing residents to perform minor construction work.  To obtain wood materials, grass seed, fertilizer, and mulch you must have an AF Form 332 approved by one of the housing inspectors before the self-help store will issue the material.  To obtain materials, present a military identification card, state your house address number, and sign for the materials.  There are two convenient locations to serve you:  one located in the Civil Engineer Complex on Main Base and a second in Bethel Manor.


NAME SIGNS.  A name sign is provided for all residents residing in Langley family housing  (except Bayview Towers).  Residents on main base (HTA and LTA areas) will have their initial name sign installed by the housing office.  They are responsible to take existing name signs to the Housing Office for rank changes.  In Bethel Manor go to the Bethel Self-Help Store and fill out a form to have your initial name sign made and to have  rank changes made.


�



SECTION B


RESIDENT RESPONSIBILITIES





RESIDENT INFORMATION.  Please remember to update your personal information as necessary with the housing office.  It may be important that housing personnel reach you quickly at some time.  Inaccurate information will slow this effort considerably.  New phone numbers may be provided to the housing office by a telephone call.


LEAVE OR EXTENDED TDY.   If you will be absent from your housing unit (usually 3 days or more), you should make arrangements for security, prudent care to include lawn maintenance, and periodic inspections.  You can fulfill the responsibility through written notification to the family housing office of your intended absence and the name and telephone number of the person designated by you who has access to your home and can perform normal resident maintenance.  Also, notify the Security Forces for patrol purposes.


LIABILITY FOR DAMAGES TO FAMILY HOUSING, EQUIPMENT, AND FURNISHINGS.  Members of the Armed Forces occupying family housing may be held liable and accountable for loss or damage to family housing, equipment, or furnishings caused by the abuse or negligence of the member, the member’s dependents, or the member’s guests.  While the amount of liability is limited to 1 month’s basic pay in cases of simple negligence, members are usually liable for the full amount of damages or loss in cases of willful misconduct or abuse.  DFAS-DER7000-8, Materiel and Property Accounting, provides guidance on how to determine responsibility and pecuniary liability.  It explains on which situations claims may be waived or limited, as in the case where damage is caused by the member’s dependents or the member’s guests and the member had no opportunity to prevent the damage.  It also establishes procedures for processing reports of survey, provides direction on how to request reconsideration, and describes appellate procedures for unwaived claims.  It also explains how to submit requests for remission of debts in the case of enlisted members.


INSURANCE.  While occupying family housing, you may want to consider buying commercial insurance to protect yourself in case of a major loss.  Such insurance should specify clearly that personal liability coverage for loss or damage to family housing, furnishings, and equipment is included.  A common policy for this coverage would likely be a renter’s policy, which would cover your personal property, as well as personal liability for government property.  You may be able to obtain liability coverage for government property without insuring your personal property, if you do not desire to insure the latter.  The replacement values based on maximum net square footage and grade authorization by public law is provided to you by the Housing Office.  Specific questions can be answered by the housing staff or base judge advocate office.


DETERMINING REPLACEMENT COSTS.  In determining replacement costs, the housing staff should advise you to use the lower amount determined by either of the following procedures:


     a.  Multiply $37 per square foot (SF) times the gross floor area shown on the real property record (7115 report) or


     b.  Use the amounts shown in the table below:


GRADE						BEDROOM			$000


E1/E6						         2				    42								         3				    53								         4				    59								         5				    68


E7/E9 and 01/03					         2				    42								         3				    59								         4				    64								         5				    68	








04/05						         3				    62								         4				    68	


06						         4				    75


07/10						         4				    92


07/10 (Commander Housing)			         4				   102


Example:


TSgt occupies a unit designated on real property records as a company grade three bedroom or (distributed for assignment purposes to a junior noncommissioned officer) which has 1537 sq ft (gross) - $37 SF x 1537 sq ft = $56,869 -- or from chart $53,000.


In this case, the member’s liability is limited to $53,000 (the lesser amount), in which case the member may wish to obtain insurance for $53,000.  In no case should a member’s liability for damages caused by gross negligence or willful misconduct exceed the amount the Air Force is authorized to spend on replacement construction.


DAMAGES TO HOUSING.  Damages beyond reasonable wear and tear are usually resident responsibility.  Repairs and replacements completed by the resident should meet  Air Force standards.  The housing staff can fully explain your options to repair or replace damaged items and the method of payment.


REPAIR COSTS.  The following is a representative list of most commonly damaged or destroyed items.  The list is not all-inclusive, but it is intended to show typical costs.  These costs may vary, depending on circumstances encountered.  Costs include labor.


	Replace Broken Windows					$ 25.00


	Repair Door (Closet or Other Interior Door)			$ 20.00


	Replace Door Lock					$ 80.00


	Recore Door Lock (each core)				$ 42.00


	Replace Trim (1 to 10 feet)				$ 15.00


	Replace Parquet Floor Tile (9”x9”)				$ 10.00


	Replace Vinyl Floor Tile (per tile)				$ 10.00


	Replace Light Globe					$ 15.00


	Replace Medicine Cabinet Mirror				$ 10.00


	Replace Window Screen					$ 12.00


	Replace Aluminum Storm Door				$130.00


	Exterior Storage Room Door				$100.00


	Repaint Quarters						Prorated


Other types of damages the resident is responsible for are:  damage to yard or house caused by pets, damages resulting from waterbeds, damages to floors from failure to protect table/chair legs, damages to floors/carpets caused by pets, damage to vinyl siding caused by grills, etc.


ENERGY CONSERVATION. As a housing resident, we need your assistance in conserving energy.  Fewer dollars for FH and rising utility costs require us to use common sense to do everything possible to conserve utilities.


     Water.  It is not intended that normal and reasonable use of water be restricted.  However, since excessive usage results in increased costs and depletion of the source of supply, it is necessary that all waste be eliminated.  When watering lawns, please control flow of water to prevent watering of sidewalks 








and streets.  Watch the base bulletin for lawn watering schedules should they be required.  Lawn watering between 1000-1600 is prohibited due to excessive evaporation.  Parents should ensure children playing with water hoses or in wading pools also do not waste water.


     Heating.  Recommended temperature settings are as follows:  Heat (maximum of 65 degrees), A/C (minimum of 78 degrees).  When no one is home and at night, the thermostat should be adjusted 5-7 degrees cooler in the winter (58-60 degrees) and 5-7 degrees warmer in the summer (83-85 degrees).  Heating vents in two-story units should be adjusted according to the season.  (For example, close upstairs vents during winter months to keep warm air downstairs and reverse the procedure during summer months.    Conservation efforts result in large monetary and heating fuel savings without jeopardizing the health of any individual.  Kindly do your part to prevent the waste of fuel.


     Heat Pump System - Bethel Manor 2000 Area Only (Except for Newly Constructed Units).  Your heat pump can operate automatically all year long.  The heat pump and auxiliary electric heaters are thermostatically controlled.  Do not “jiggle” or frequently reset cooling and heating levers.


Heating Operations


	- Initially set system switch at OFF


	- Set thermostat heating control lever at desired temperature


	- Set system switch to HEAT


	- Set fan switch at AUTO


Cooling Operations:


	- Initially set system switch at OFF


	- Set thermostat cooling control lever at desired temperature


	- Set fan switch at AUTO (on for continuous air circulation)


	- Set system switch at COOL


Heat pump cooling is exactly the same as conventional central air conditioning.  But if you’re accustomed to conventional heating systems (gas, oil, or electric furnaces), the heat pump has some differences you should know about.  The air near the heating outlets feels cooler.  That’s because heat pumps deliver larger volumes of air that are closer to body temperature than other conventional furnaces with their intermittent output.  Since this heated air is normally below body temperature , the airflow may feel cool.  But it is still 20 to 25 degrees Fahrenheit warmer than room temperature, so it easily heats your home to the desired temperature, gently and evenly, without annoying drafts or hot spots.


     Electricity.  We can work together to conserve electricity by eliminating unnecessary use.  You can help by minimizing the use of electrical appliances and lights, especially during the peak demand periods of 1100 to 1300 and 1600 to 2000 hours.  The hot water heater should be set at 110 degrees, and no more than 125 degrees.  Adjustment is made on the hot water heater itself.  If the particular water heater uses an adjustment knob that ranges from HOT to WARM, the setting should be about 1/3 from the WARM side.  If every FH resident accomplished this, it would save Langley AFB $72,000 in electricity costs every year.  (If hot water temperatures seem excessive for your family, process a work order for Civil Engineering to check and adjust the temperature.)  Most new refrigerators have an ENERGY SAVING switch inside.  Because we live in a climate where frost does not readily occur in the refrigerators, the switches should be set to the ENERGY SAVING operation.  If every refrigerator operated in the ENERGY SAVING mode, Langley AFB could save $21,000 in electricity costs annually.  Please do not leave outside lights on during daylight hours.


ENVIRONMENT/RECYCLING.  The Pollution Prevention Act of 1990 established a national environmental policy targeted at pollution source reduction and encourages us to implement proactive waste reduction strategies.  In addition, the state of Virginia has mandated a law that we recycle our solid waste.  Each community in Virginia must recycle at least 25 percent of its solid waste stream.  In order to reach this goal, family housing residents and persons assigned to Langley AFB must do their part byparticipating in the base recycling programs.  .





Langley’s curbside and drop-off recycling programs provide the most convenient way for households to recycle.  Review carefully to learn what, when, and how to recycle.


The environmental management flight will publicize holiday schedule changes through Langley Vision and advertisements in the Langley Flyer.  Every family housing resident has a responsibility to separate their recyclable materials from garbage and properly place these items out for collection.  We provided each resident with a recycling bin to collect the recycled materials.  The recycling bins are government property.  It is the resident’s responsibility to put their address on the recycling bin.  The curbside collections occur each Monday morning so residents must place their recycling bins outside by 0700 hours.  To reduce problems with mail delivery, Bethel Manor residents must not block the mailboxes.  Residents must return the recycling bins to their designated storage locations on the same day as pickup.  If you do not have a bin when you move in, please call the Environmental office at 764-3906.  Since Waste Management drives through the various communities, we need the help of the entire community in keeping the streets and vehicle passageways clear especially on Monday.  This will reduce any chance of accidents or damage to your property and ensure the smooth pickup of recyclable materials.


Bayview Towers occupants can utilize the two drop-off containers located next to the gazebo.  (See Section J for more information)


The recycling bin is the designated recycling container.  Overflow can be placed in clear plastic bags.  The clear bags can also be used to protect paper products when rain is predicted.  The plastic bags are not recyclable so use them only as necessary.  Donate furniture and clothing to the thrift store or a favorite charity.  For more family housing recycling information, please contact the pollution prevention element at 764-3906.  


PLACE IN YOUR RECYCLING BIN


PAPERS


All papers should be kept dry!  Place them in a clear plastic bag when rain is predicted.  Corrugated cardboard must be flattened and cut to less than 3 feet by 4 feet in size.  It should not be placed at curbside if rain is predicted.  Newspapers, magazines, catalogs, and single-layer cardboard should be placed together in a separate grocery bag(s) and placed to side of bin.  This will prevent the paper materials from being contaminated by the container materials (COMIX).  The recycling truck is divided in two sections for separate collection of paper products and COMIX.  Paper materials include:


- Newspapers and their inserts (the blue bag is not recyclable in our program)


- Corrugated cardboard boxes


- Brown grocery bags


- Single-layer cardboard, cereal boxes, tissue boxes, shoe boxes


- Magazines, catalogs, directories, telephone books


- Office-type papers such as junk mail, envelopes, computer paper


- Packing paper (ONLY IF FOLDED!)


CONTAINER MATERIALS (COMIX)


COMIX can be placed loosely in the recycling bin.  Containers should be empty and rinsed free of food debris.  Lids should be separated from containers and recycled if appropriate.  Flatten plastic and metal when possible.  COMIX includes:


- Glass bottles and jars


- Metal food and beverage cans; jar lids; can tops


- Aluminum cans and aluminum foil


- Empty and dry metal paint cans


- Empty aerosol cans - no hiss/slosh





- Soda bottles, other #1 PETE bottles


- Milk jugs, laundry detergent jugs, and other #2 HDPE bottles and jugs


REUSE OR THROW AWAY PROPERLY


- Wet or oily paper, or paper with any other contamination


- Books, notebooks with bindings


- Twine, string, or wire


- Paper with direct food contact (i.e., pizza boxes, hamburger wrappers, biscuit cans, etc.)


- Paper napkins, paper towels, and tissue


- Carbon paper or shredded paper


- Plastic bags other than those used to hold recyclable paper


- Ceramic or “Pyrex” tableware, light bulbs, glass panes, or other sheets of glass


- Any plastic other than #1 or #2 bottles and jugs including margarine tubs, yogurt containers, microwave 


   trays, “styrofoam” products, plastic wrap, diapers


- Drink boxes, candy wrappers, milk cartons, pet food bags, stickers, mailing labels, and other foil/plastic/


   paper layered products


- Paint cans with paint in them or lids attached, or wet, sticky paint


- Clothes hangers, lawn chairs, or other scrap metal


- Pesticide, poison, or automotive product containers (follow disposal directions on container


- Needles or other medical waste


Note:  Services will provide a curbside pick-up of cardboard boxes.  If you have cardboard boxes which are larger than the contractor can collect (3’x4’), you can place them at the curbside before 0700 on Tuesday.  If you have any questions on Services collection, you can reach them at 764-4616.


Used oil from a single oil change can ruin a million gallons of fresh water, a year’s supply for 50 people.  Used oil is insoluble, persistent, and can contain toxic chemicals and heavy metals.  It’s also slow to degrade and a major source of oil pollution in our nation’s waterways.  Oil spills of any nature have a major effect on the environment.  Once an oil spill occurs, contact the Environmental Management Flight immediately at 764-3906.  If a large spill occurs of any substance (fuel, antifreeze, transmission fluid, etc.), contact the Fire Department immediately and cordon off the area.  Do-it-yourselfers must perform their oil changes and other repairs at the base Auto Hobby Shop or at a professional auto repair shop.  They have the facilities and equipment to collect used oil and antifreeze.  Don’t mix it with anything else (paint, gasoline, solvents, antifreeze, etc.)


HOUSEHOLD CHEMICAL POLLUTION PREVENTION PROGRAM (HCPPP).  This program provides outbound and inbound housing residents with an environmentally sound way to give or exchange common household products.  The HCPPP centers will operate under the following procedures.  Family housing residents must bring their household products in the original, labeled container with legible warning labels to the Self-Help Store or the Family Support Center throughout the year.  The HCPPP centers will collect only those items on the HCPPP chart below.  Civil Engineer and Family Support Center will collect and reissue the household products between 0800 and 1600 hours, Monday through Friday.  The resident must inform the HCPPP personnel what the substance is or at least its attended use, i.e., to kill weeds.  This will assist base personnel in minimizing the amount of unidentified waste received.  Inbound base personnel can obtain the household products free of charge from these same base facilities.











ITEMS COLLECTED BY THE HCPPP CENTERS


Cleaners							Polishes/Waxes


Aerosols (NOT-PAINT)					Pesticide/Herbicides


Oven Cleaners						Furniture Polishes


Air Freshener						Weed Killers


Glass Cleaners						Metal Polishes


Cleaners							Fertilizers


Dish Detergents						Floor Waxes


Disinfectants						Bug Sprays


Laundry Detergents					Car Waxes


Spray Starches						Roach Hotels (unopened)


CARE OF INTERIOR.  Routine cleanliness (interior/exterior) and minor maintenance and repair are the resident’s responsibility as with any home.


     Windows.   Residents are responsible for interior cleaning of windows and patio doors as needed.  Government-provided shades and blinds will be maintained in good repair and replaced as needed.  (Damages to shades and blinds determined to be beyond normal fair wear and tear, may result in a charge to the resident.)  Any resident-provided window coverings will be in good condition and be properly hung and maintained.  (It is not permitted to use sheets, blankets, etc., for window coverings.)


     Kitchen.  Special attention is needed to maintain the appliances, cabinets, and walls in the kitchen.  Ovens and broiler units should be cleaned regularly as well as the top burners to prevent grease buildup which becomes a fire hazard.  Interiors of refrigerators should be cleaned regularly with a water and baking soda solution, rinsed, and dried.  The exterior and door gasket should be cleaned frequently to remove oil and grease.  Avoid use of sharp instruments to remove ice when defrosting and do not use gritty or harsh detergents when cleaning.  Avoid putting fibrous materials such as onions and celery in the garbage disposal as this jams the cutting mechanism.  Do not put grease in the garbage disposal as it will solidify in the pipes and cause stoppages.  Avoid placing hot utensils on countertops as this can cause permanent damage.  Use only regular shelf paper in drawers and cupboards since the use of adhesive-backed paper will damage surfaces when removed.  Walls should be cleaned at periodic intervals to prevent surface grease buildup.


     Bathrooms.  Walls in tub/shower areas have a tendency to mildew and should be cleaned periodically with a product to combat mildew.  Fiberglass tubs and showers should only be cleaned with cleaning products recommended for this type of material.  Care must be taken not to flush such items as feminine hygiene products, disposable diapers, etc., down the commode.


     Walls.  Use a mild soap and warm water to keep your walls clean.  Do not apply adhesive-backed materials such as tape, picture hangers, or decals to walls and cabinets; these materials cause damage upon removal.  Paneling is not allowed.


     Floors.  Excessive water can cause damage to all floors, especially wood and tile.  Only a commercially recommended product should be used on wood floors for wax removal.  Pay special attention to corners and baseboards for dirt buildup.  Wood floors may be waxed with either liquid or paste wax as long as the wax is recommended by the manufacturer for wood floors.  No-wax vinyl flooring does not require waxing but may be waxed using a commercially recommended product.

















     Carpets.  Please use sound judgment when installing carpet to prevent damage to existing flooring.  Only carpet tape may be used on tile and vinyl floor covering.  Use special care when removing the tape.  A commercial solvent will loosen tape adhesive and should prevent damages to floors.  Tacking strips may be used on wooden floors; however, upon removal of carpet any holes must be filled/repaired by the resident.  Carpet tape may also be used, but extreme care should be taken as described above to prevent damages to floor finish.  (Resident will be responsible for damages to floor finishes.)


     Doors and Storm Doors.  Make sure a doorstop with rubber tip is on all doors to prevent them slamming into the walls.  Failure to do so may be considered resident damage, if damages occur.  Use extreme care during windy weather to prevent door damage or personal injury from slamming storm doors.


     Insect Control.  Normally, your house is checked/treated for insects before you move in.  The resident is expected to take all measure to prevent and/or control insects.  If infestations occur which are beyond your control, call the service call desk for assistance.  During mosquito season special fly-overs are often performed in conjunction with the county.  We will try to get the word to you as soon as we find out. The Self-Help Store has various pest control products to treat your quarters.  These products, along with commercially available household insecticides, should enable you to keep your home pest free.  Instructions on the proper usage of the issued products and other information on the program are available at the Self-Help Store.


CARE OF EXTERIOR.


     Roofs.  For safety purposes and to prevent damages to roofing materials, residents may not be on roofs for any reason.  Christmas decorations may not be installed on roofs.


     Windows.  Residents are responsible for exterior cleaning of first floor windows and second floor windows that are removable from inside the quarters.  In the 2000 area the window must be removed prior to installing or removing the screens.  Failure to do so will cause damage to the screen for which a resident may be held liable.  Residents should contact the Housing Office for assistance if they encounter a problem removing a window or screen.  Windows in Bayview Towers may not be removed.  Exterior cleaning of windows in Bayview Towers is not allowed.


     Gutters.  Residents of one-story units are responsible to clean leaves and other debris from gutters on their units.  Also, the gutters on first-level storage sheds are resident responsibility.  The gutters should also be checked periodically to assure drainage systems are not clogged.  If second story gutters need cleaning, you may call in a work order to have them cleaned.


     Vinyl Siding/Brick Veneer.  Hooks, screws, nail, etc., should not be put into the vinyl siding, masonry or mortar.  Damages from such will be considered resident damage.  Grills should not be used within 10 feet of vinyl siding, on porches, or in carports.


     Privacy Fences.  Residents are responsible for painting their privacy fences and maintaining them in a good state of repair.  Paint, boards, and materials are available at the self-help stores.  Painting should not be accomplished when temperatures drop below 40 degrees.


GROUNDS CARE.  Residents are responsible for policing of grounds around their quarters up to a minimum distance of 200 feet in all directions or to a midway point between buildings.  (This does not preclude the policing of areas beyond the 200 feet if good judgment dictates.)  Residents must also assist in the policing of common areas.


INSPECTIONS.  Each sponsor is expected to maintain a neat appearing lawn.  The base will periodically inspect the appearance of all family housing areas.  Inspections are based on the standards listed below.  We issue discrepancy notices to residents not meeting appearance standards.  Four discrepancy notices in a calendar year could mean a directed move off base.  Grounds inspections are normally conducted every Tuesday from 1 May through 30 September and on alternate Tuesdays the remainder of the year.  Discrepancy notices may, however, be issued as needed.











INSPECTION STANDARDS FOR FAMILY HOUSING


Grass Mowing


Proper mowing is most important to maintain a healthy vigorous turf.  A sharp, well-adjusted mower should be used to avoid tearing the blades of grass, thus creating an off-color appearance.  Mowing should be accomplished as necessary to maintain a neat appearance.  Grass should be maintained no lower than           2 1/2”.  The 2 1/2” growth ensures a strong vigorous grass stand that will discourage weed invasion.  Heavy clippings will be removed after each cutting.  Grass will be mowed to a minimum distance of 200 feet in all directions or to a midway point between buildings, parking lots, roads, and operating areas.  (This does not preclude the maintenance of areas beyond the 200 feet if good judgment dictates.)


Edging of Grass Along Sidewalks, Patios, Driveways Roadways, etc.


Remove grass from the edge of sidewalks, patios, driveways, roadways, etc.  Edging must present a neat appearance.  The soil will not be removed as to leave a “trench” along the paved area (should not normally exceed 3/4” in width from the paved surface for safety reasons).  Use proper edging equipment.


Grass in Cracks and Crevices


Remove grass from cracks in sidewalks, driveways, parking spaces, and steps.


Trimming of Grass Around Foundations, etc.	


Trim grass around foundation of house, doorsteps, storage sheds, fences, air-conditioning units, shrubbery, etc.  While mulching landscape beds is encouraged as a means of weed control and water conservation, care should be taken to ensure that masonry wall “weap holes” are not blocked and that positive drainage away from the foundation is maintained.


Grass Seed/Fertilizer


Grass seed and fertilizer may usually be obtained from the Base Civil Engineer in spring and fall at the Self-help Store.  Tools and equipment for the maintenance of lawns are resident furnished.


Gardens


Initially, garden plots must be approved by the Housing Office on an AF Form 332 and require a digging permit (if digging deeper than 6 inches).  Size is restricted to 10’ x 10’ area.  Plant height should not normally exceed 18-24 inches--do not plant corn.  Gardens must be maintained and weeded on a continuing basis.  Prior to but not later than 1 November annually, garden plots will be stripped of vegetation, graded level, and seeded with a good quality lawn seed to insure restoration of turf during the fall growing season.


Flowers


Planting of flowers is encouraged as long as there is no interference with the permanent landscape planting.  Flowers should be planted adjacent to the home, patio, driveways, or in cultivated flowerbeds.  Residents who plant flowers in open lawn areas may be required to restore the area prior to termination.  Surface digging of 6 inches or less for flowers does not require a digging permit.  Flowerbeds must be kept neat and free of weeds, grass, and dead flowers.  Do not plant seeds or beans which are poisonous or which can be a hazard.  Perennial plants, such as rose bushes, azaleas, evergreens, etc., may be left at the quarters at time of termination provided they are in good health, well maintained, and pose no threat of damage to quarters, utilities, sidewalks, driveways, etc.


Shrubbery/Trees


Shrubbery should be maintained at an approximate height of 4 feet or less depending on type of shrub.  Trimming of shrubbery includes removal of dead or broken branches and cutting back of shrubs to keep them within bounds.  Proper pruning is required to give balanced growth and desired appearance.  Trees that are on your area of responsibility and are within reach should be pruned so as to avoid safety problems, especially adjacent to sidewalks or other heavy traffic areas.  Digging to plant shrubbery, trees, etc., should not be done until approved on an AF Form 332 and a digging permit is issued.  Planting new hedges must also be approved on an AF Form 332 because of the continuing maintenance problems generated and to ensure they conform to the overall landscaping plan.   It is our intention to encourage 





planting native, low maintenance plant materials that provide for a cohesive “community” appearance.  Healthy trees/shrubbery planted by the base may not be removed by residents without first submitting an AF Form 332 to the housing office for approval.


Removal of Debris, etc.


The lawn must be free of debris (paper, cans, candy wrappers, etc.).  Additionally, items such as tires, plywood, or other miscellaneous items leaning against the house, shed, carport, or privacy fences must be removed and stored.  Residents are responsible for any littering by dependents or guests on base or in the family housing area.


Carports, Patios and Porches


Carports, patios, and porches (to include screened porches) must be neatly maintained.  The only items allowed in these areas are outdoor furniture, bicycles, and grills.  All must be maintained in good condition.  Bicycles must be parked neatly.   Residents are not authorized to enclose patios or screened porches with plastic, lattice or other material.  (These areas are not to be used for storage. Appliances may not be kept in these areas.)


Trash Containers


Trash containers should be stored in designated locations or out of the view from the main street.  Designated storage areas are identified as follows:  LTA and HTA areas:  Trash containers should be stored on the concrete pads behind the houses.  Bayview Towers:  Trash chutes are available on each floor next to the laundry room.  Bethel Manor 1500, 1600, and 1700 areas:  Trash containers should be stored on concrete pads normally behind either the storage shed or privacy fence.  Bethel Manor 1800-1900 areas:  Trash containers should be stored inside the trash can storage area behind the front privacy fence.  Bethel Manor 2000 area:  Trash containers should be stored inside the trash container storage shed in front of the unit.  Bethel Manor 2000 area - Newly Constructed Housing:  Trash containers should be stored in the designated area inside the garage.  However, it is permissible to store trash containers behind one’s unit next to the air-conditioning unit.  Trash containers must be kept reasonably clean and all trash placed in plastic bags or wrapped before placing in cans.  Trash rooms must be kept clean and not used for storage.


Recycle Bins


Recycle bins must be stored out of public view.  They may not be stored on carports, front lawns, open porches, etc.  Recycle bins must be kept reasonably clean.  All papers should be wrapped or  “confined” to prevent items from being blown out of the container.


Walks, Driveways, and Parking Spaces


Walks, driveways, and parking spaces must be free of dirt, paint, grass deposits, grease, and oil.  Major repairs on vehicles are not authorized in housing areas.  Do this work in the Auto Hobby Shop.


Snow and Ice Removal


Removal of snow and ice from sidewalks, driveways, and parking spaces “as needed” is resident responsibility.  Since Langley AFB is within the Chesapeake Bay Preservation Area, we encourage manual snow removal whenever possible to reduce the use of nutrients and toxins within the watershed.


Seeded Areas


Residents may rope off newly worked and seeded areas until growth is established, but should be removed not later than 15 June.  Stakes must be at least 36 inches high with no rope closer than 12 inches to the ground.  Established-growth areas may not be roped off even though grass seed is applied.


Border/Corner Fencing


Small border fencing is only authorized around flower beds and around the small front yards in the 1800-1900 and 2000 areas.  The small border fencing is not permitted along driveways or sidewalks for safety considerations.  Corner fencing is allowed only on front sidewalks and flowerbeds, provided it is approved 








on an AF Form 332 and a digging permit issued.  It should not exceed 8 feet in length and should be at least 3 feet high to preclude a safety hazard.  Fencing must be wood and painted Canyon Brown.  Residents must ensure fencing of any type is maintained and not a safety hazard.


WATERBEDS.  Written approval must be obtained from the Housing Office for use of waterbeds in family housing.


BASEMENTS/STORAGE.  The houses in the LTA and HTA areas have basements that are subject to flooding.  We suggest personal property be stored on pallets above the floor.  Residents are encouraged not to store high-value items that could be damaged by water in the basement area.


SWIMMING/WADING POOLS.  The only pools authorized are children’s wading pools not to exceed 18 inches in height.  Pools should be emptied when not supervised.  These pools must be kept clean and sanitary and not left for periods of time with water standing in them thereby encouraging mosquito breeding.


TELEPHONE INSTALLATION.  The following procedures outline steps to establish your personal telephone service in each of the following areas:


Main Base Residents.


    a.  Contact Bell Atlantic Telephone Company at 954-6222.  Bell Atlantic will assign you a phone number, obtain your mailing address, and discuss options and charges with you.  They will also ask for your 911 or street address to ensure the correct address is listed for emergency response should you need to dial 911.  


    b.  Bell Atlantic will tell you when to expect telephone service, normally 3 duty days.  If you do not have service after that time, please call the Base Telephone Trouble Desk at 764-0119 or 119 from a base extension, from 0700-1700 Monday to Friday.


Bethel Manor Residents.  


    a.  Contact Bell Atlantic, 954-6222, to order commercial telephone service. 


    b.  Provide Bell-Atlantic with your family housing area address.


NOTE:  An initial $38.50 service connection fee, payable to Bell Atlantic, will apply in all areas.  If Bell Atlantic must provide additional wiring or installation services, further charges may apply.  A working telephone outlet should be available in the kitchen and in one bedroom (not necessarily the master bedroom).  Any additional outlets installed/repaired and second lines will be at the resident’s expense.  Inside wiring is not the responsibility of the 1st Communications Squadron in any area.  (Contact the Housing Office for procedures when the kitchen or bedroom outlets do not work or for specific questions.)


Reporting Outages.


        (1)  HTA and LTA residents should report all telephone trouble/outages to the Base Telephone Trouble Desk, 764-0119 or 119.  Do not call Bell Atlantic directly.


        (2)  Bethel Manor residents report all telephone trouble/outages to Bell Atlantic, 954-6222.  If telephone trouble/outage is due to the gray wiring, contact the Housing Office at 764-5048/5049 for reimbursement procedures.


If you have any questions or encounter difficulty, call the 1st Communications Squadron Customer Service Center, at 764-2139.


CABLE TELEVISION.  For information on installation of cable television, call Cox Cable (see final page for telephone number).  There are constraints on the placement of outlets in your quarters.  External wiring is not allowed for cable installation.  It is the resident’s responsibility to repair any damaged walls from installation of excess number of cable outlets before terminating housing.


CHILD CARE.  If you intend to baby-sit in your home, please refer to AFI 34-701, Services Child Development Program, for guidance.  Operation of a family daycare home requires prior approval from the 1 SPTG/CC.  �



SECTION C


FIRE PROTECTION





This section is intended to familiarize you and your family with the fire prevention practices while occupying family housing at Langley AFB.  Be sure all family members READ AND UNDERSTAND the following:


INSTRUCTIONS ON PREVENTION.  You will be briefed on fire prevention in the housing office when you sign for your new house.


SMOKE DETECTORS.  You are required to perform an operational test of the detector periodically, preferably once a month.  There are three different types of smoke detectors.  In testing, you are either required to push a button, pull a plastic switch to the vertical position, or turn a knob.  After the alarm sounds, return button, switch, or knob to normal position.  Should you use smoke for testing purposes, have a magazine available to fan away the smoke after the detector is activated.  Never check your smoke detectors with an open flame device (candles, matches, lighters, etc.)


FIRE REPORTING.  If a fire occurs in your home, notify the base fire department, immediately (telephone number provided on last page of brochure).  Give the fire alarm operator your name, house number, and street.  Do not hang up until you are sure the information has been received correctly.  Report all fires regardless of size.  Ensure the emergency reporting number sticker is attached to each phone in the home.


STORAGE OF GUN POWDER.  Gun powder intended for personal use in quantities not exceeding 20 pounds (9.1 kg) may be stored in residences if in original container and stored in a wooden box or cabinet having walls of at least 1 inch (25.4 cm) nominal thickness.  Written approval must be obtained from the 1st Fighter Wing Commander to exceed the 20 pound limit.  No storage of gun powder is allowed in Bayview Towers.


STORAGE OF FLAMMABLE LIQUID.  In family housing storage is limited to 10 gallons of flammable liquid when stored in approved (UL or FM) type containers.  Larger quantities must be approved by the base fire department.  Flammables should never be stored in the home or outside mechanical rooms.  Outside storage areas should be childproof.  Gasoline storage in Bayview Towers is strictly prohibited.


PORTABLE HEATERS.  Use of kerosene, propane, or open-element electric heaters is prohibited in family housing.


CHARCOAL COOKING.  Cooking will not be permitted under carports, porches, or within 10 feet (3 meters) of a family housing unit.  The use of gas-fired charcoal grills must comply with the same requirements.  The fuel tank for this unit must be stored in an outside storage area.  Use only commercially approved-type lighter fluids when starting a charcoal fire.  Hot ashes or charcoal must be cold-safe before disposal.


CLOTHES DRYERS.  Check and clean clothes dryer lint trays after each use.  Dryer hoses should be cleaned out monthly.  Never place plastic articles in dryer.


COOKING APPLIANCES.  Never leave cooking unattended, especially when cooking with grease or anything that produces its own grease.  Should a grease fire occur, cover the burning pan with a lid, turn off the appliance, and call the fire department.  NEVER USE WATER!  DON’T ATTEMPT TO MOVE THE PAN!  The kitchen exhaust fan filter should be cleaned often to prevent the accumulation of grease.


FIRE EVACUATION PLAN.  A home fire evacuation plan should be made with primary and alternate routes of escape in the event of a fire.  Establishing and practicing your escape plan as a family activity can save the life of your loved ones.  The fire department should be made aware of handicapped family members.











HOUSEKEEPING.  Keep trash from accumulating in closets, attics, and storage areas.  Mechanical rooms, or near wall heaters or hot water heaters cannot be used for any type of storage.  The burning of leaves, trees, and shrub limbs or a campfire is not authorized in the family housing areas.


POWER EQUIPMENT.  Lawn mowers and edgers should not be refueled while the motor is running.  Equipment should have sufficient time to cool before refueling.


FURNACE AND MECHANICAL ROOMS.  The furnace and mechanical rooms/closets will not be used as storage areas.  Items stored around or on heating units present a safety hazard and could cause a fire.


FIRE EXTINGUISHERS.  If your family housing unit does not have a fire extinguisher when you are assigned the quarters, pick one up at the base fire department on Main Base.  Please check your fire extinguishers routinely to ensure they are in operating condition.


For any questions on fire prevention (or to request a courtesy briefing or inspection), contact the base fire department (see last page of brochure for telephone number).


�



SECTION D


SECURITY FORCES





SECURITY FORCES.  The 1st Support Group Commander is responsible for the control and safeguard of all base property.  Routine patrolling of the housing area is accomplished by the Security Forces.  All inquiries concerning law enforcement should be directed to the Security Forces Desk.  The telephone number is provided on the last page of this brochure.  Security Forces have implemented a CRIMESTOP Program.  The program is designed so that personnel will be able to report suspicious actions and remain anonymous by calling the CRIMESTOP number provided on the last page of this brochure.


PARKING.  On-base parking of privately owned vehicles will be in driveways or authorized parking areas only.  Parking of vehicles in the 1500, 1600, and 1700 areas of Bethel Manor is allowed only on the side of the street opposite the fire hydrants.  Sufficient parking spaces are available in most courts of the 2000 area for each family to have two parking spaces.  The two spaces are available for either your family and/or guests.  In the 1800/1900/2000 areas (in 2000 area only courts without two spaces per family), one space is designated for each family; the other spaces are on a first-come basis.  Parking on the curbs inside the courts in the 1800/1900 area is prohibited.  Emergency vehicles and school buses must be able to have access into these courts.  Avoid parking in a visitor’s space when your space is vacant, using more than one visitor’s space at a time, or continuously utilizing a visitor’s space.  Please be considerate of your neighbors.  Parking in the grass is prohibited  


When a concrete parking space is available between a unit in the LTA area, “A” quarters will park in the rear in this space.  All others will park, first-come-first-served, on the street in front of the quarters or along the alley not more than one car width onto the grass.  Parking on the grass is otherwise prohibited.  The concrete pads across the alley from some garages are not to be used as parking spaces.  They are turnouts for the garages.


RECREATIONAL VEHICLES (RV), BOATS, CAMPERS, AND TRAILERS.


     a.  Buses, RVs, boats, trailers of all types, and campers should not be stored/parked in family housing.  Residents should contact 1st Services Squadron for storage of these vehicles in lots located at the base marina or near the golf course.  The housing office may approve on a case-by-case basis the parking/ storage of boats and pop-up campers in carports or on grassed areas behind/beside quarters if 1st Services  Squadron lots are full and the resident has placed his/her name on the waiting list for a space.  However, parking on grassed areas must be in an area easily accessible, frequent movement must not involve excessive wear of grass, and placement must not involve trespassing or infringing on neighboring yards without permission.  Vehicles parked in carports must not extend more than 2 feet outside the carport.  If the above areas are not available at your particular quarters, usage of your designated parking space may be authorized.  Please contact the housing office for further guidance.


     b.  Main Base LTA/HTA, Bayview Towers areas:  The storing of RVs, boats, campers, trailers, etc., is not authorized within these areas except those stored inside garages (or under exceptional circumstances).  Temporary parking in driveways will be limited to 24 hours to facilitate preparation for loading/unloading of supplies.


     c.  Authorized storage area for RVs, boats, campers, and trailers is located in the LTA area adjacent to the golf course (near buildings 1330 and 1332).  Contact 1st Services Squadron for information and application for storage (the telephone number is provided on the last page of this brochure).


     d.  Written requests must be submitted to the Housing Office and approval received prior to parking motor homes of visitors at housing units for short periods.  Request should include purpose and length of visit and request must be submitted for each occasion.

















VISITOR RECEPTION.  Main Base housing residents expecting more than five guests for a function should notify the NCOIC of the Gate Section and provide a list of expected guest(s) (5 copies) within 3 duty days of the function (telephone number provided in telephone listing at the end of this brochure).  This listing will be made available to all entrance gates for easy entrance by your guest(s).  For one-to-five guest(s), call the Visitors Center the day of the visit (telephone number is provided on the last page of this brochure).


FIREARMS AND FIREWORKS.  Firearms are authorized in family housing to include Bethel Manor.  Residents must register their firearm(s) with their unit orderly room within one duty day of occupying family housing or purchase.  The registration will be forwarded to the Security Forces Armory.  Fireworks are not authorized on Langley AFB or in Bethel Manor.


CRIMESTOP.  Call the CRIMESTOP number, provided on the last page of this brochure, to report a crime in progress.  This program is designed so that personnel will be able to stop suspicious actions and remain anonymous.


CRIME PREVENTION UNIT.  This unit is a proactive task force organized by the Commander, 1st Security Forces Squadron, to work exclusively with the military community.  The unit’s objective is to achieve a positive police-community relationship, and to have a cooperative effort between security forces and community residents in reducing the opportunity of crime.  The unit is associated with the following organizations and committees:  National Crime Prevention Council, Hampton Roads Crime Prevention Association, Community Court Alternatives, Langley AFB Youth Advisory Council, Juvenile Assistance Council, Drug Abuse Resistance Education (DARE), and the SAFE kids coalition of Hampton Roads.  The Crime Prevention Unit telephone number is provided on the last page of this brochure.


NEIGHBORHOOD WATCH PROGRAM.  Security Forces offer this program to all family housing residents.  Local residents meet with Security Forces representatives monthly and discuss a variety of subjects relating to crime prevention in family housing.  All interested residents should contact the Security Forces Crime Prevention Unit Manager (telephone number provided on last page of this brochure).


OPERATION IDENTIFICATION.  This program encourages residents to engrave their personal property in the event it is lost or stolen.  After being recovered by Security Forces, the property is identifiable by the engraved social security number and then is returned to the rightful owners.  Engravers are available through the Crime Prevention Unit.  For further information, contact the Security Forces Crime Prevention Unit Manager (telephone number provided on the last page of this brochure).


RIDE-ALONG.  Security Forces encourage residents to ride with their patrols while on routine patrol duties in the housing areas and on the main base.  Residents are able to gain the perspective of both proactive and reactive crime prevention techniques by on-duty Security Forces personnel.  Interested residents, 16 years or older, should contact the Security Forces Crime Prevention Unit Manager or Law Enforcement Operations (telephone numbers provided on the last page of this brochure).


INDENT-A-KID.  Parents are encouraged to make an appointment with the Crime Prevention Unit to have their children fingerprinted in the event they are lost, missing, or have run away.  The fingerprints are placed in a booklet and given to the parents to be kept in a safe, secure place.  This booklet is updated periodically with recent photographs, medical, and family information.  The use of this booklet will help searching police find the child and return him/her home safely.  Interested parents or guardians can contact the Security Forces Crime Prevention Unit Manager at the telephone number provided on the last page of this brochure.


MCGRUFF AND OFFICER FRIENDLY VISITS.  If your local school, day-care facility, or youth civic organization would like a visit from the world-famous crime fighter and friends, contact the Security Forces Crime Prevention Unit Manager (telephone number provided on last page of this brochure) for prizes, surprises, and lots of crime prevention fun.





�



SECTION E


GOOD NEIGHBORS





Family housing and close neighbors are synonymous.  Full support and cooperation in the following areas are necessary.


NOISE CONTROL.  Excessive noise is the primary complaint received by the Housing Office.  Many residents work shifts and are sleeping during the day.  Please be considerate.


     Parties.  Many complaints can be avoided by informing your neighbors prior to having the party.


     Excessive Stereo/Television Volumes.  Don’t assume that your neighbor(s) enjoy the same type of music or television programs that you do--please keep the volume down inside or outside your unit.


CONTROL OF CHILDREN.  Do you know where your children are?


     Supervision.  Your children should be closely supervised.  Normally, children under 12 years should never be left alone; however, the level of maturity and responsibility varies with each child.


     Misconduct.  Juvenile misconduct is not compatible with our good neighbor concept.  Military members will be held responsible for their dependent’s behavior.  Misconduct can lead to barment from family housing and Langley AFB.


MEDIATION SERVICES.  Our goal is to provide you with housing where you and your family members can feel safe and comfortable.  Occasionally, disagreements between neighbors occur, children’s behavior, parking, and noise are the usual reasons for these conflicts.  There are a variety of reasons why these simple problems escalate and a hostile environment develops.  When neighbors cannot resolve their conflict, the quality of life for all involved is diminished.  To prevent this from occurring, we have instituted a mediation program.


A mediator is a third (neutral) party, who will sit down with the disagreeing parties and assists in problem resolution.  The content of the discussion is private.  Commanders and first sergeants are briefed on the outcome of the process.  Refusal to cooperate in a mediation process is grounds for removal from family housing.  If you find that you and your neighbors cannot resolve your differences, contact your first sergeant for assistance.


PLAYGROUNDS.  There are numerous playgrounds in the housing areas.  The base is responsible for maintaining playgrounds, however, residents need to assist in policing these areas.  Residents are responsible for their assigned area as well as common court areas to include islands, curbing, and bus stops.  Glass items should not be taken into the playground area.  Please ensure that you police/cleanup behind your children.  Your neighbors’ yards and/or streets should not be used as your child’s playground.  Children are to play in neighbors’ yards by invitation only.  The assigned resident is responsible for the condition of the yard and is therefore authorized to control the use of it.  Additionally, neighbors’ yards are not to be used for short cuts instead of sidewalks.


CURFEW.  It is the responsibility of the military sponsor assigned to Langley to insure that their dependents under 18 years understand and comply with the curfew requirements.


     a.  The curfew for juveniles on Langley AFB to include Bethel Manor is 2300-0500.


     b.  Approval for exceptions to the curfew must be obtained in writing from the 1st Support Group Commander.


PET CONTROL.  Langley AFB does not have a screening policy for pets in family housing unless Security Forces receives an incident report from a previous base.  It would be virtually impossible to screen every pet brought on the base for aggressive tendencies.  Personnel are required to register all pets and keep their vaccinations current.  Langley AFB Instruction 31-202, Control of Animals and Pets, includes instructions and a quick reaction checklist to be used in cases of animal bites to ensure required follow-up action is taken by all involved organizations.  A report of the animal bite will be sent to both Security Forces and the Housing Office to be included in the owner’s files.  The owner of any pet is 





responsible for expenses incurred by the USAF Hospital in the treatment of any person for injury inflicted as the result of the pet owner’s failure to control the pet.  Expenses incident to the registration, immunization, impoundment, quarantine, and treatment of pets will be paid by the owner.  The owner will be given a warning letter from the 1st Support Group Commander outlining their responsibilities as a pet owner and will be informed a second incident will mean immediate removal of the animal from the base.  In cases of a severe first attack, the 1st Support Group Commander will order immediate removal of the animal from the base.


     a.  Pets (to include cats) will be on a hand-held leash when outside your home or a fenced yard.  You must ensure cleanliness of your pet’s area to control and prevent vermin infestation.  Feces will be picked up daily.  Do not let your pet become a neighborhood nuisance because of excessive barking and invading the privacy of others.


    b.  Residents are limited to two household pets (except Bayview Towers) providing they are under control at all times and do not disturb the peace or become a nuisance or threat to other animals, persons, or property.  A household pet is defined as one whose normal habitat is in the house.  Large pets and those whose normal habitat is outdoors are not permitted.


     c.  Pet control is defined as having the pet on a leash held by a person of sufficient size and maturity to safely direct the movement of the pet, or having the pet held or confined in a house or fenced area so that the pet may not leave the enclosed area.  Having a pet tied in an open yard or under voice control is not sufficient control.  Uncontrolled pets should be reported to the Security Forces on Main Base or the York County Animal Control Office (for dogs only) (see last page for telephone numbers).


     d.  Doghouses are permitted provided they remain in a good state of repair and are not visible from the roads.  Doghouses are only permitted in yards with a chain link fence.  Approval may be obtained by submitting an AF Form 332 through the Housing Office.  (See Section H for the standards.)


     e.  Dogs, cats, and ferrets are not authorized in Bayview Towers.  Only such animals as fish, birds, hamsters, gerbils, and other caged, small, non-disease carrying pets are authorized.


     f.  Exotic pets such as ferrets, snakes, alligators, wild cats, skunks, miniature pigs, etc., are not authorized.


     g.  Pet owners will not permit their pets to excrete waste matter on the lawns of other housing residents or common-use areas.  Animal excretion will not be allowed to build up on one’s own backyard.  Pet owners are responsible to clean up excretion on a daily basis.


     h.  Pets should not in any way, shape, or form be a burden to the neighbors; i.e., allowed to bark, yelp, run loose, or excrete in neighbors’ yards.  Constant complaints will be cause for removal of pets.


     i.  Dog runs/puppy pens are not authorized.  The enclosed privacy fence areas are not intended to be used to confine pets.


     j.  Farm, ranch, or wild animals are prohibited.  Breeding or raising of animals in family housing for shows or commercial purposes is prohibited unless approved by the 1st Support Group Commander.  Also, operation of a commercial type kennel in family housing is prohibited.


     k.  Dog owners residing in Bethel Manor are required to license them with York County Treasurer’s Office (see final page for telephone number).  Cats do not need a license; however, they do require a rabies vaccination.


VEHICLE REPAIRS.  Major repair work on your vehicle/boat is not authorized in the housing area.  The hobby shop or some other location of your choice should be used for this repair work.  This not only maintains the desired appearance in the housing areas, but also is considerate of your neighbors.
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SECTION F


SPECIAL CLIMATIC SITUATIONS





Handouts covering procedures for hurricanes, tornadoes, and other natural disasters are available at the Disaster Preparedness Office.  If you have any questions or need further information, please contact the Disaster Preparedness Office (see last page of housing brochure for telephone numbers).


When outside temperatures drop below 25 degrees Fahrenheit, there is a great chance of freezing water lines.  Considering the potential for damage to government property, you can help us by following these suggestions:


     a.  If you are going away for 3 days or more, please leave a key with your neighbor and have them check your quarters each day.  In case anything does happen, we can catch it early and avoid any major damage.  Also notify the housing office and security forces as provided in the first paragraph of Resident Responsibilities.


     b.  When away for any period, set your thermostat at 58 degrees Fahrenheit.  This will keep your house warm enough so the pipes don’t freeze.


     c.  Keep you water faucets dripping.  Moving water doesn’t freeze as quickly.


     d.  If you live in the unrenovated area of the 2000 area in Bethel Manor, open up the door to the laundry room.  This is an unheated space that needs air circulation.


     e.  Disconnect any outside garden hoses that you may have.  This will allow excess moisture to escape and prevent any freezing.


Again, let the Security Forces know when you’ll be gone.  With your help, we can have warm and safe winters.
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SECTION G


COMMUNITY/RESIDENTIAL ACTIVITIES





LAWN/GARAGE/CARPORT SALES.  For Bethel Manor, garage, yard, or carport sales are permitted at the resident’s quarters.  Garage sales are restricted to 2 consecutive days, twice a year.  In Bethel Manor, a  sign advertising the sale is permitted on non-painted fences, poles, gates, etc., but must be removed within 24 hours after the specified date of the sale.  For HTA, LTA, or Bayview Towers, a written request must be submitted to the Housing Office 5 days prior to scheduled event.  Approval is contingent on location, whether or not dignitaries will be on the base or other special events are scheduled.  Signs are not authorized on main base.


YARD OF THE MONTH.  Many family housing residents enjoy taking special pride in maintaining their quarters, and the Air Force likes to recognize these people.  Monthly and yearly recognition programs serve this purpose.  Specifics on the program are identified through numerous base publications.  Each resident is encouraged to participate.


BUSINESS ENTERPRISES.  Some businesses for profit may be conducted from your family housing unit.  Permission for any such enterprise must be requested in writing to the 1st Support Group Commander through the Housing Office.


SOLICITATION IN FAMILY HOUSING.  Soliciting in family housing is prohibited.  Placing “call-back slips” or pamphlets in housing mailboxes is considered door-to-door solicitation and is strictly prohibited.  The only exception is one yearly campaign for the Girl Scouts, Boy Scouts, and Cub Scouts that must be cleared through the 1st Support Group Commander’s office.  Additionally, placing items in mailboxes is against post office regulations.  Advertisements of any kind will not be placed on the cluster mailboxes.  Questions concerning solicitation practices on Langley AFB should be directed to the Legal Office.


CONSTRUCTION AREAS.  Construction areas are considered off-limits for housing residents.  There are numerous renovation/upgrade projects underway in the housing areas.  The contractors are responsible for the areas they are working.  Housing residents should not ask the contractors to look at a unit or visit a unit after the contractor has departed.  Children should especially be kept away from these areas.  Persons apprehended in the act of vandalism or destruction of property will be held liable for the damages.  Please be responsible citizens and help prevent these problems.  Please report any suspicious activity to the Security Forces.
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SECTION H


SELF-HELP WORK





We authorize self-help work in family housing if proposed work is relatively simple and is primarily for resident benefit.  Normally, a self-help project is to improve living conditions.


Self-help work should not generate additional maintenance or repair costs.  For example, if your home has vinyl siding covering the overhang or carport ceiling, do not drill holes, install nails, etc., in the siding for a self-help project.


An AF Form 103, Base Civil Engineering Work Clearance Request (commonly known as a Digging Permit), must have been approved and received by the resident prior to any digging deeper than 6 inches in the housing area.  This insures the locations of underground utility lines are identified.  Accidental cutting of a gas or power line could result in a fatality or damages.


REQUESTING SELF HELP WORK.  All self-help work requires completion of an AF Form 332, Work Request.  No work should be accomplished until this procedure has been followed and approval received.  The self-help program was designed for residents to assume a “homeownership” attitude by performing relatively simple work that is primarily for the resident’s benefit and improves the housing unit.  Most self-help work in family housing (interior and/or exterior) must be approved prior to start of work.  For further information, contact the Facilities Section of the Family Housing Office.


     a.  Improvements.  There are many types of improvements that may be accomplished such as antennas, fences, ceiling fans, wallpaper, interior painting, storage sheds, etc.  Self-help work must not generate additional maintenance or repair costs or increase permanent living areas by constructing additions or enclosing and weatherproofing existing porches, garages, patios, sundecks, attics, basements, etc.  AF Form 332 must be approved by the base before work can be done.


     b.  Painting Interior Walls.  You will need prior approval if you wish to paint any walls in your home.  This is done by submitting an AF Form 332 to the Housing Office detailing what you wish to paint and the reason for the request.  Self-Help will not issue paint to residents without an approved AF Form 332 signed by an inspector from the Housing Office.  If walls are painted another color of residents choice or with a different type paint (e.g., semi-gloss on flat walls), they must be restored to original color prior to terminating family housing at the resident’s expense.


     c.  Wallpaper/borders.  You need prior approval by submitting AF Form 332 to housing.  Wallpaper must be removed or conveyed in writing to new residents upon termination of family housing.


     d.  Stenciling.  Submit an AF Form 332 for approval to paint stencils with a description of areas to be painted.  Stencils must be removed and walls restored prior to termination of family housing.


     e.  Fences.  An AF Form 332 must be approved by the housing inspectors and a digging permit issued before installation of any fencing, either commercially or by self-help.


          (1)  Perimeter - only chain link perimeter fences are authorized.  They must be 42” or 48” chain link with all galvanized steel components.  The fence will be installed taut without sag.


               (a)  Corner and end posts will be 2 1/2” outside dimension (OD) and line posts will be no less than 1 1/2” OD.  All posts will be evenly spaced, not more than 10 feet apart.  The top rail will be 1 3/8” OD.


               (b)  Gates will not be less than 3 feet and not more than 4 feet wide.


               (c)  Perimeter fencing may be installed in backyards only.  If a sidewalk borders the backyard, the fences will normally be placed at least 5 feet from the sidewalk.  Small fences of iron, plastic, or wood not more than 12 inches high are authorized around flower beds for protection.  These small border fences are not authorized around sidewalks and driveways for safety considerations.  Electric fencing is unauthorized.








          (2)  Privacy fencing - i.e., fences bordering patios or otherwise providing visual screening to a limited portion of a yard will be identical in design and construction to the existing government-owned privacy fences or dividers.


          (3)  For all fence installation:


               (a)  Posts will be set true and plumb.


               (b)  Privacy fence gates must be constructed to match existing fence structures and should not normally exceed 3 1/2 feet in height.


               (c)  Fences will be maintained at all times to include paint upgrades.


               (d)  Chain link fences will be removed by departing residents if not conveyed in writing to the new residents.  Fences determined to be in poor condition by housing inspectors may not be conveyed.


               (e)  Fenced yards must have a gate for safety purposes.


          (4)  Dog runs/puppy pens are not authorized.


f.  18” Satellite Dishes.  Satellite dishes not to exceed 18 inches in diameter may be installed provided they do not damage the quarters.  There is no specific location requirement for satellite dishes, but they should be positioned to be as inconspicuous as possible while still blending in with the existing surrounding structures.  The satellite dish cannot be attached to the house/porch/roof, it must be freestanding.  Prior approval is required by the housing inspectors prior to installation of a satellite dish.  You may accomplish this by submitting an AF Form 332 with the proposed location of your satellite dish identified on an attached sketch and the method of installation provided.  It is recommended that you attach a brochure to your AF Form 332 that describes and shows a picture of the satellite dish.


     g.  Basketball Goals.  Basketball goals must be set 24 inches deep in concrete footing and be free standing.  Backboards may not be attached to a housing unit.  Location should be such that the ball will not bounce against the quarters or cause damage to the lawn.  An AF Form 332 should be completed in the Housing Office and approved prior to digging for installation.  (Visibility/location is an issue.)  Portable basketball goals are permitted, but should not be used in common areas, or any area, which could cause damage to cars, personal, or government property.


     h.  Storage Sheds.  Approval is also required prior to installing a storage shed.  This is accomplished by submitting an AF Form 332 with a diagram of your yard.  Measurements to identify the proposed location of the shed should be exact as they will be verified in the approval process and any underground utilities will be marked in relation to your diagram.


          (1)  Maximum size for all storage sheds will be 10’ x 12’ with a maximum height limit of 8 feet.  Anything larger requires special approval from the 1st Support Group Commander.  Commercially manufactured sheds or kit form should be used.  Do-it-yourself buildings are not allowed unless drawn plans are submitted and approved by the Housing Office.  Existing sheds larger than the established size will be allowed to remain until permanent change of station of the resident but may not be conveyed.  The smallest shed normally allowed is 4’ x 6’ x 8’ high.  Bases to storage sheds must be level.


          (2)  The color of the storage sheds must complement the Langley AFB family housing paint scheme and be pleasing to the eye.  The Housing Office is authorized to make decisions regarding this criteria.


          (3)  There is not a specific location requirement for storage sheds, but they should be positioned to be as inconspicuous as possible while still blending in with the existing surrounding structures.  Recommend a minimum of 10 feet away from unit for fire protection purposes.


          (4)  All storage sheds will be maintained in good repair to include paint upgrades as needed.  Sheds in disrepair must be repaired/painted or removed.


          (5)  All storage sheds will be securely tied down using hurricane straps or equivalent to prevent their being blown about during high winds.  Sheds must be sited to allow for tie-downs.


          (6)  Bethel Manor residents are limited to one storage shed per unit.  Storage sheds in the LTA and HTA areas are not authorized.





     i.  Swing Sets.  Approval for installation of a swing set must be requested by submitting an AF Form 332 with a diagram of the proposed location to the Housing Office.  Swing sets must be anchored and maintained in good repair and painted if needed.


     k.  Doghouses.


          (1)  Excessively large doghouses are not allowed in family housing areas without special approval.  Normally, structures should not exceed 34”W x 40”D x 30”H.  They must be commercially manufactured or built from drawn plans submitted by the resident and approved by the Housing Office prior to construction.  A raised floor is required on either type structure.  Doghouses constructed from pressboard, plywood, or other non-exterior materials are not authorized.  Dogs may not be staked to a dog house unless in a chain link fenced area.  Even so, doghouses are not considered the primary residence--they must be inside pets.


          (2)  The color must complement the Langley AFB family housing paint scheme and be pleasing to the eye.


          (3)  Doghouses should be located to the rear of the quarters and should not be visible from the roads.  They must be positioned so as to preclude their becoming a flying object during a storm or must be anchored similar to a storage shed.  Doghouses are only permitted in yards enclosed by a chain link fence as dogs are not permitted to be staked in an open yard.  Housing is authorized to make decisions regarding conformance with the above criteria.


     l.  Clotheslines.  Umbrella type clotheslines are issued by the Self-Help Store.  However, processing a digging permit will be required if it is necessary to dig to install the clothes tree.  If digging is required, submit an AF Form 332 to housing with a diagram of the location the clothesline is to be installed.  Cord/rope secured to a structure for the purpose of hanging clothes is not authorized.


     m.  Disposition of Improvements Upon Termination of Quarters.  Self-help work installed by a resident should be removed before final termination.  When removing self-help work, you should restore your house or area to its original configuration.  That responsibility may be transferred, providing the housing office concurs and the new resident accepts the responsibility for the improvement by signing a letter of conveyance that may be obtained from the Housing Office.


DO NOT DO SELF-HELP WORK WITHOUT KNOWING THE STANDARD AND OBTAINING PRIOR APPROVAL.
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SECTION I


TERMINATION OF FAMILY HOUSING





GIVING NOTICE.  Housing requires at least 30 days notice prior to your vacating (short notice PCS/ Separation excepted) quarters.  If you know you are leaving, you should not wait for orders.  At the time you notify us, we can schedule your prefinal and final inspections.


Your Housing Office can be of great assistance in your upcoming move.  Ask about relocation assistance for family housing and community housing at your next location.  They will also assist you in submitting advance applications for on-base housing.


PREFINAL INSPECTION.  This inspection is designed to assist you in preparing for your final inspection and includes an inspection procedures review designed to answer any of your questions.  The housing representative also identifies normal maintenance to be accomplished and identifies damages above normal wear and tear.  The housing representative will give you guidance and discuss your individual cleaning needs.


The housing inspector performing the pre-inspection prior to a final inspection will advise residents if their flower beds, shrubs, landscaping, stepping stones, etc., may be left at the quarters on their final inspection.  Items that conform to the Langley standards and complement the quarters are usually approved to remain.


Military members departing PCS may appoint a military member with a power of attorney to terminate his/her quarters.  The military member, along with the appointed individual, should visit the Housing Office for instructions on his/her responsibilities prior to the departure of the outgoing occupant.  Powers of Attorney will not be accepted for members retiring or being discharged.


THE RESPONSIBILITY FOR FINAL CLEARANCE OF FAMILY HOUSING RESTS SOLELY WITH THE RESIDENT.


FINAL INSPECTION.  This is not a “white glove” inspection.  The final inspection ensures that you have met your areas of responsibility and identifies additional maintenance needs.  If you fail your final inspection, you should contact the Housing Office to schedule a reinspection for the next working day or as soon as the housing inspection schedule permits.  If you are missing any keys at your final inspection, you will be charged to recore the lock(s).


Any household goods stored by the government must be removed from storage prior to your final inspection from family housing.
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SECTION J


BAYVIEW TOWERS





The following policies in conjunction with those outlined in this brochure are necessary to insure safe and desirable living conditions in Bayview Towers.


VOLUNTEER COMMITTEE.  The Housing Manager is authorized to establish a Bayview Towers Volunteer Committee consisting of, at a minimum, three individuals.  The purpose of the committee is to explore ways to improve the quality of life for residents of Bayview Towers.  Interested residents should contact the housing office for more information.


CONDUCT AND BEHAVIOR.  Please report any loitering in Bayview Towers by non-residents to the Housing Office.  Parents are responsible to instruct their children not to run, play, or be excessively noisy in common-use areas.  Children under age of 6 are not permitted to use elevators unless accompanied by an adult.  To insure safety of residents, children are not to play or ride bicycles within 50 feet from the building.  Parents are liable for any acts of vandalism or uncleanliness.


FIRES.  In case of fire, do not use the elevators.  Report all fires regardless of size.  (See last page of this brochure for telephone numbers.)  Your apartment has a combination of heat and smoke detectors.  If the fire detector is activated (either by fire or accidentally), notify the fire department immediately.  The smoke detector will only ring in your apartment, but the heat detector will send a fire signal to the fire station.  However, it only indicates which floor has a potential fire.  It does not identify the apartment.  The fire alarm system is designed to alert the residents.  At the sound of the alarm, always evacuate the building.  NOTE:  The smoke detector in your apartment should be checked once a month by turning the test button on the detector.  If it fails to work, call the Civil Engineer work order section to have it repaired.  Never disconnect the fire detector yourself.


WET SPRINKLER SYSTEM.  Your apartment is equipped with a wet sprinkler system.  This system will activate and release water from the sprinkler head in the area where the fire has melted the temperature head or if the head is broken.  If this happens, notify the fire department by dialing the emergency 911 number.  This system is very sensitive.  A small grease pan fire can set off the these sprinklers.  Please be very cautious when cooking to avoid water damage to your home.  The valves and controls for the sprinkler system are located in the storage room of each apartment.  The sprinkler system requires no testing or maintenance by the resident.  


MECHANICAL SYSTEMS.  The heating and cooling units are located in the storage room of each apartment.  All repairs to the air conditioning or heating system are done by a civilian contract.  If malfunctions occur, please call Maintenance Engineer Service Contracts Section, 764-3270 during normal duty hours.  After duty hours and weekends, please call the Emergency Service Call Desk at 764-5451.  Temperature is controlled by the resident setting the thermostat located in each apartment.  


LAUNDRY FACILITIES.  Government-furnished washers and dryers are located in the laundry room on each floor.  They are available to residents on a first-come basis and use is limited to your floor.  Use of the laundry facilities by family members and friends is not permitted.  It is suggested that you not leave your clothing articles unattended in the laundry room.  Please insure children are attended and the laundry room is locked when unoccupied.  In consideration of others, please do not use the laundry room from 2300 to 0700.  Please report problems to the telephone numbers posted in the laundry rooms.


FILTERS.  The filters in the heating/cooling unit should be changed every month.  They are available from the building custodian in the Housing Office.


JANITORIAL SERVICES.  Janitorial services for common-use areas are provided.  However, residents are responsible to clean up any personal spillage and not leave trash in laundry rooms, hallways, elevators, and stairwells.


GROUNDS.  Please do your share to prevent and eliminate disposal of refuse on the grounds and parking areas.  Minor and major maintenance of vehicles is not permitted in the parking areas.








STORAGE BINS.  A storage bin is available for each apartment.  The bins are secured by resident furnished padlocks.  Bins need to be secured by the resident upon assignment of the apartment whether the storage bin is used or not.  Storage of flammables is prohibited.  We recommend you place items subject to water damage on pallets.  Bins are to be maintained in a clean, sanitary and locked condition.  The area in front of them should be kept free of trash and debris.  Bins are equipped with a heat-activated fire detector.  Don’t stack any materials within 18 inches of the detector in any direction.  When the detector is activated, it will notify the Fire Department.


REFUSE.  Refuse will be secured in plastic bags and disposed of in chutes located in the room adjacent to the laundry room.  The chutes cannot accommodate large items.  Large items, boxes, etc., must be placed in the large container at the rear of Bayview Towers and not in the garbage chute.  Only large burnable items may be placed in the large container behind Bayview Towers.  (DO NOT LEAVE ITEMS ON THE GROUND NEXT TO THE CONTAINER AT ANY TIME).  A 40-cubic yard container is available at the Bethel Manor maintenance yard on Big Bethel Road for the disposal of large sized items.  Please refer to Section A for more information.  There is a list of prohibited items in Section A of this pamphlet.  Please read the list, and if there are any questions, call the Maintenance Engineer Service Contracts Section at 764-3270.


RECYCLING AT DROP-OFF CONTAINERS.  Two large recycling containers are available in the side parking lot.  One is for paper products, cardboard, newspaper, single ply boxes, i.e., cereal boxes, brown grocery bags and magazines.  The other is for COMIX (glass, aluminum, steel cans, #1 and #2 plastic bottles).  Please no trash!  (All items must be placed in the container and not left lying outside of the container.)  Recycling is encouraged.  Please refer to additional information on recycling in Section A of this brochure.  If the containers are full, please contact the environmental flight at 764-3906.


WINDOWS.  Safety stops have been installed in your windows that will only allow the window to be opened approximately six inches.  Do not remove or tamper with these stops.


CAR WASH AREA.  A car wash area has been provided for residents of Bayview Towers behind the storage area near the Bay.  Please do not wash vehicles near the entrance door.  All apartment door keys will unlock the valve box.  Do not degrease engines in this area or do any auto maintenance.  This area must be kept clean.


GARAGE SALES.  Residents must request permission from the housing manager in writing at least 5 days prior to conducting a garage sale.  Sales may be conducted between 0800 and 1600 on Saturdays, Sundays, and military holidays only.  All displays and sales will be conducted in the rear of Bayview Towers.  The military sponsor or responsible dependent must be present at all times and must insure the area is policed after the sale.  Signs advertising the sale are not permitted.  Two sales per year are authorized.�



TELEPHONE NUMBERS


						MAIN BASE		BETHEL MANOR


HOUSING MANAGER				764-5040		764-5040


FACILITIES CHIEF/INSPECTIONS 		764-4518		764-4518


ASSIGNMENT SECTION			764-5048/9		764-5048/9


HOUSING SERVICE CALLS (EMERGENCY ONLY AFTER DUTY HOURS)	


	NORMAL DUTY HOURS		764-5844		865-0967


	AFTER DUTY HOURS			764-5451		865-0967


FIRE DEPARTMENT EMERGENCY		911			911


FIRE CHIEF					764-3068		764-3068


FIRE PREVENTION BUSINESS			764-4275		764-4275


AMBULANCE					764-6800		764-6800


HOSPITAL - EMERGENCY			911			911


HOSPITAL APPOINTMENT DESK		764-2778		764-2778


SECURITY FORCES EMERGENCY		911			911


SECURITY FORCES				764-5091		764-5091


						      -5092		       -5092


						      -5093		       -5093


						      -5094		       -5094


LAW ENFORCEMENT OPERATIONS 		764-7766/67		764-7766/67


VISITOR CENTER				     -4169/70


SECURITY FORCES ARMORY			764-5295		764-5295


SECURITY FORCES CRIME  PREVENTION	764-4728		766-1712


CRIME STOP					764-1100		764-1100


DIRECTORY ASSISTANCE - LAFB		764-9990		764-9990


                                                 - LOCAL		411			411


LEGAL OFFICE					764-3277		764-3277


1ST SERVICES SQUADRON			764-4616		764-4616


SERVICE CONTRACTS SECTION		764-4972		764-4972


						764-4972		764-4972


DISASTER PREPAREDNESS			764-5192		764-5192


						764-4840		764-4840


BASE COMM					764-7711		764-7711


BELL ATLANTIC				954-6222		954-6222


COX CABLE COMPANY			723-6041		723-6041


YORK COUNTY ANIMAL CONTROL		N/A			890-3603
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