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The Housing Office requests several community minded volunteers to deliver newsletters and/or flyers to housing residents.  If you are interested, please contact Gayle Major at 764-4518. Newsletters may be obtained at the self-help stores, the Bethel Manor Shoppette, the Bethel Manor Youth Center, and the Housing Office.
Attention Company Grade Officers!

We currently have vacancies in our Bethel Manor company grade housing area.  If you are interested in obtaining a house, please call Ms. Carol Waldon at 764-5048.  Pass the word!
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Repairs to steps and walkways

(HTA Area)

The contractor will replace the existing walkways and steps up to forty houses on Eagan, Sweeney, Plumb, and Thompson Ave. Affected residents have been notified. It is anticipated to take two week to complete the work at each house.  Residents will be notified well in advance of scheduled work in their yard.

Repairs to Alleyways (HTA and

 LTA Areas)
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Alleyways that are cracked and damaged will be repaired.  Residents will be notified in advance of scheduled work in their immediate area.
Playground (HTA Area)
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If you haven’t noticed, a new playground has been installed in the common area at Eagan Avenue.  Check it out!
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                    Summer 2003 Issue
Senior Officer Whole House Renovations
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Major renovations are anticipated to start to some vacant senior officer houses this summer.

Community Improvements
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The clothesline poles in the LTA area will be removed.  The metal railings on existing trashpads north of Hillard Street in the LTA area will also be removed.  The contractor will construct concrete pads with privacy fencing that will conceal two trash cans at 42 houses north of Hillard Street.  Residents will be notified in advance of scheduled work in their yard.

LTA Area Whole House Renovations

The contractor has recently completed renovations to eight houses located on Murray Court.  Families have moved into these houses and are particularly thrilled about the new family room addition.  Plan is to continue to vacate quarters on Watts Avenue and to proceed with renovations.  Our POC for questions concerning renovation timelines, possible so-called “forced moves” is Ms. Mary Carr-Smith.  She may be reached at 764-5040.
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Privatization of Bethel Manor

The week of 19-23 May was spent refining the proposed concept of privatized housing.  More work on the details is planned throughout June.  We plan to keep our residents updated on the privatization initiative by holding a town hall meeting.  Sometime in August is now the likely time for a town hall meeting.  We will advertise this town hall meeting in the Flyer.  Stay tuned.

Sewer Manhole Repairs on 7th Street

Update:  All the lines have been cleaned out.  A camera was used to assess the condition of the sewer lines to better determine what other repairs might be necessary.  Once per week, CE personnel are looking for possible blockage in the lines and taking immediate corrective action as required.  A letter that explains precisely what other repairs are planned will be forwarded to 7th Street residents affected by the sewer line backups in this area.  

Kitchen and Bathroom Renovations

We are winding down the kitchen and bathroom renovations.  The remaining eight houses will be returned to our office for assignment no later than August.  Close to 100 houses have had kitchens and bathrooms upgraded over the last several years.
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Roofing Repairs

Roofing repairs are our top priority.  We have requested funds to continue with more roofing repairs.

Parking in Housing

Parking of vehicles in the 1500, 1600, and 1700 areas of Bethel Manor is allowed only on the side of the streets opposite the fire hydrants.  Sufficient parking spaces are available in most courts of the 2000 area for each family to have two parking spaces.  The two spaces are available for either your family and/or guests.  In the 1800,1900 and 2000 areas (in areas without two designated spaces per family), one space is designated for each family; the other spaces are on a first-come, first-served basis.  Parking on the curbs inside the courts in the 1800/1900 areas is prohibited.  Emergency vehicles and school buses must be able to have access in these courts.  Avoid parking in a visitor’s space when your space is vacant, using more than one visitor’s space at a time, or continuously utilizing a visitor’s space.  Please be considerate of your neighbors.  Parking on the grass is prohibited.  Please don’t monopolize the spaces by moving around your vehicles in order to “save” a space.  When a concrete parking space is available in the LTA area, “A” quarters will park in this space.  All others will park first-come, first-served on the street in front of the quarters or along the alley not more than one car width onto the grass.  Parking on the grass is otherwise prohibited.  The concrete pads across the alley from some garages are not to be used as parking spaces.  They are turnouts for the garages.

RV, Boats and Trailer Parking
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RV’S, boats, and trailers are a problem. They present a visibility and safety hazard for children and vehicle drivers.  They take up valuable parking space. They clutter the neighborhood. None of these vehicles may be parked on a street.  If the vehicle will fit into a carport, it may be stored in there. If the vehicle will fit into a normal assigned parking space, it may be parked there.  However, no RV’s, boats, or trailers will be parked in any slot adjacent to our housing.  The vehicle may not extend over the grass or sidewalk – it must fit within a normal spot.  The vehicle will be maintained with neat appearance.  Owners of these vehicles will not take “extra” parking spaces away from neighbors.  Where there are only enough spaces for each member to have two, if this is a third vehicle it cannot be parked in MFH. 

Swimming and Wading Pools
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The only pools authorized in housing are children’s wading pools not to exceed 18 inches in height.  Pools should be emptied when not supervised.  These pools must be kept clean and sanitary and not left for periods of time with water standing in them, thereby encouraging mosquito breeding.

Portable Basketball Goals
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Portable basketball goals are not authorized in common areas.  They can only be used in your driveway or patio.
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It’s that time of the year again!  The Yard of the Month Program is in full swing!  Winners receive a choice of prizes!  

1. A cleaning waiver certificate.  This certificate releases the residents from the responsibility of cleaning their house upon vacating quarters.  Hugely popular!

2. A flower voucher worth $75 at local nurseries.

3. Installation of a ceiling fan.  The fan would remain the property of the government.  Residents may not take the fan with them when they vacate quarters.
We are very proud of our housing community and work hard to maintain the facilities and common areas. We also know and GREATLY appreciate the hard work many residents put into maintaining their homes and yard.  It’s our joint effort that helps make Langley housing a family community of which we can all be proud.

In order to recognize the outstanding yards in the area, Langley Air Force Base has a yard of the month and yard of the year program.  The program runs from May to September.  Monthly winners compete for the honor of being selected as “ Yard of the Year.”  Yards of the Year will be selected in October.

During the “growing” season, May through September, those who do an outstanding job of improving and maintaining their yards will be recognized and awarded. Winners are selected from the following areas: Bethel Manor: 1500/1600 area; 1600/1700 area; 1800/1900 area, and the 2000 area. Main base: SNCO housing in the LTA area; and officer housing in the HTA area.

Criteria:

--Grass mowing:  grass should be mowed weekly but no lower than 2 ½ to 3 inches.

--Edging of grass:  include sidewalks, driveways, and roadways.  Appearance should be neat.

--Grass in cracks:  remove grass form cracks and crevices in sidewalks, driveways, parking spaces, and steps.

--Bushes and hedges: bushes 5 feet or lower must be kept trimmed.

--Flowers and shrubs: planted in areas adjacent to the foundation of the quarters. Do not plant poisonous or hazardous plants.

--Flowerbeds: plant flowers and keep the beds neat and free of weeds, grass, and dead plants.  Climbing vines and plants are not permitted on the government fencing; they must be grown on stakes or trellises.  Any fence or border must be approved on a 332 self-help request, available at the housing office.  Apply mulch to create a professional landscaping appearance.

--Carports and patios:  must be neatly maintained.  While storage is limited, these spaces must be clutter free.

--Play equipment:  large play equipment such as swings, gym sets, and trampolines are only permitted in the back yards.

--Removal of debris:  lawns must be kept free of trash and debris.

--Miscellaneous items:  these items around the house or carport must be stored properly.

We also encourage families to minimize lawn decorative items placed in the front yard.  Our goal is to maintain a “front yard standard” that is consistent and acceptable to all of our residents.  Questions should be addressed to the facilities section at 764-4518.
Recent Yard of the Month Winners

MAY 2003
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    125 Bryant Ave
329 Harris Ave
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1568B 4th St

   1730 10th St


  1875A Washington Ct   2024B Lightning Dr


Congratulations to our winners:

Col Daniel Conroy and Diane Conroy – 125 Bryant Ave

MSgt Tony Parris and Connie Parris – 329 Harris Ave

SSgt Luther Wallace and Jodi Wallace – 1568B 4th St

Maj David Scharf and Kristen Scharf – 1730 10th St

SSgt Gilbert Rivera and Sarah Rivera – 1875A Washington Ct

MSgt Timothy Cook and Christina Cook – 2024B Lightning 

Pet Control

Personnel are required to register all pets and keep their vaccinations current.  Dog owners residing in Bethel Manor are required to license them with the York County Treasurer’s Office located at the York County Courthouse, Yorktown, VA.

Pets will be on a hand-held leash when outside your home or a fenced yard.  You must ensure cleanliness of your pet’s area to control and prevent vermin infestation.  Feces will be picked up daily.   Do not allow your pet to become a nuisance because of excessive barking and invading the privacy of others. Pets are limited to two household pets providing they are under control at all times and do not                                               disturb the peace or become a nuisance or threat to other animals, persons, or property. Pets may not be tied up outside the home.  Pet control is defined as having the pet on a leash held by a person of sufficient size and maturity to safely direct the movement of the pet, or having the pet held or confined in a house or fenced yard.  Uncontrolled pets should be reported to the Security Forces. Dog runs or puppy pens are not authorized.  The enclosed privacy fence areas are not to be used to confine pets.

                                                                                                

JUST A REMINDER

Solicitation in Family Housing

Just a reminder, soliciting in family housing is prohibited.  This includes all types of flyers, posters, and signs.  Questions concerning solicitation practices on Langley AFB should be directed to the Legal Office.

Lockout Support

The “occupant lockout support” portion of the Bethel Manor Maintenance contract has been used excessively during the last year.  The maintenance contractor has had to provide this service at much greater frequency than the government anticipated.  Please ensure that you try to do everything possible to enter your home prior to calling for lockout service.  This could include having an extra key made and leaving it with a neighbor.  Thank you.
Dumpsters

As a reminder, there are two large dumpsters in the Bethel Manor maintenance contractor’s compound that are provided to occupants as a free service.  All items need to be placed in the dumpsters, no items should be left lying around outside the dumpster.  Please heed the signs regarding prohibited items.  These items include, but are not limited to, tires, batteries, paint of all types, engine coolant, engine oil, air conditioners, and refrigerators.

What Should I Do If I Have Questions Concerning Maintenance Services Performed In My Home?

If you live in Bethel Manor and have questions about the services received by the maintenance contractor, you should call either Mr. Baines or Mr. Spalone at 764-8591.  Main Base residents should contact Mr. Brown at the same number.  They are our quality assurance evaluators (QAEs) assigned to monitor the contractor’s performance.  They work with us at the housing office but they spend a lot of time checking on the contractor.  I bet many of you would recognize them in a minute!  Mr. Brown, Mr. Spalone, and Mr. Baines will respond to your questions and take appropriate action.  If repairs were not satisfactory, you can schedule an appointment for one of them to visit your home to inspect the quality of the work completed.  If you have an unusual problem, one that is hard to explain, I recommend that you call a housing inspector and schedule an appointment for him or her to stop by your home to determine what corrective action is required.  Residents not satisfied with maintenance work performed in their home should call a housing inspector, or, if necessary, the facilities chief to report the problem.  A facilities section representative will come out to your home, if necessary, to determine the proper course of action.  Good communication between residents and our facilities staff is the key to resolving those “out-of-the-ordinary” type problems that occasionally happen.  Our customer service cards indicate that overwhelming majorities of our customers are satisfied with maintenance services received.  We are happy to hear that!  And lastly, feel free to call us from time to time to let us know how the maintenance services contractor is performing.  It is a pleasure to serve you!

SELF-HELP PROJECTS
All self-help work requires completion of an Air Force Form 332, Work Request.  No work should be accomplished until this procedure has been followed and approval received.  The housing office will authorize self-help work in family housing if proposed work is relatively simple and is primarily for resident benefit.  Self-help work should not generate additional maintenance or repair costs.  For example, if your home has vinyl siding covering the overhang or carport ceiling, do not drill holes, install nails, etc.

Painting.  Prior approval is required if you wish to paint any walls or install wallpaper or borders in your home.  If approved, the walls must be returned to the original color prior to terminating family housing at resident’s expense.  

Fencing may be installed after approval of AF Form 332 and AF Form 103, Digging Permit.  Only chain-link perimeter fences are authorized.  They must be 42” or 48” chain link with all galvanized steel components. The fence must be installed taut without sag.

Small fences of iron, plastic, or wood, not more than 12 inches in height, are authorized around flowerbeds for protection.  These small border fences are not authorized around sidewalks and driveways for safety consideration.  Electric fencing is not authorized.

Satellite Dishes not to exceed 18 inches in diameter may be installed after approval of AF Form 332.  There is no specific location requirement for satellite dishes, but they should be positioned to be as inconspicuous as possible.  The dish may not be attached to the house/porch/roof.  It must be freestanding.  Requests to exceed the 18 inches in diameter requirement will be reviewed on a case-by-case basis.

Storage Sheds Approval is also required for installation of storage sheds.  Measurements to identify the proposed location of the shed should be exact, as they will be verified in the approval process.  Maximum size for storage sheds is 10’x12’ and the smallest shed normally allowed is 4’x6’.

Self-Help Store

The Main Base Self-Help Store is located in the Civil Engineering Building at 37 Sweeney Blvd. Room 149 has lawn equipment for loan to family housing residents of Bethel Manor as well as Main Base.  

Langley’s housing refuse and recycling program is under contract with Reliable Trash. The following are guidelines and instructions for both the reuse and recycling program.

Put all trash in your green trash containers.  Do not put Bio Mass (i.e., grass clippings, leaves, or shrubs) or dirt in the green containers.  Put Bio Mass in clear plastic bags.  Shrub clippings and branches shall not be any larger than 1” diameter and 4’ in length.  Place Bio Mass with trash containers.  Do not put materials in your trash that can be recycled.  Please recycle them to the greatest extent possible.  Do not put hazardous materials such as oil, fuel, household cleaners, etc. in your trash. 
THIS IS NOT THE CORRECT PLACEMENT OF BULK TRASH ITEMS
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BULK TRASH PICK UPS: 

Bulk-sized trash pickups are done monthly.  The refuse contractors will pickup your bulk trash on the last Friday of every month.  It is not acceptable to place bulk-size trash in common areas or on the side of streets.  Place it in the same area you normally place your trash container.  Examples of bulk-sized items that may be included are old furniture, mattresses, box springs, washers, and dryers.  Refrigerators and air conditioners will be picked up (providing that a sticker certifying that the freon has been removed is attached).  Remember to be neat.  No one wants to look at unsightly trash after a hard day of working.  
TRASH AND RECYCLING CONTAINERS

Please use the green containers for trash and the blue containers for recyclable items.  Both containers are to remain in your house after you move out.  If you need either type of container, please call the housing facilities section at 764-4518.

ITEMS THAT ARE RECYCLABLE

Newspaper (including inserts), paper grocery bags, corrugated cardboard (boxes broken down and dry), chipboard (ex: cereal boxes without the plastic liner), telephone books, computer paper, school paper, stationary, aluminum cans, tin cans (rinse), clear, green, and brown glass bottles and jars (rinse and remove lids), and plastic bottles and jugs (rinse and remove caps) (ex: carbonated soft drink bottles, milk bottles, detergent bottles, film products such as produce bags).  You should have a label inside your recycling container just like the attached copy.    

DO NOT place food, liquids, trash, or hazardous materials such as paints or painting products, pesticides, adhesive, glue, gasoline and other fuels, batteries, or automotive products in your recycling containers--it will not get picked up by the contractor.  For guidelines to dispose of hazardous materials see “Household Chemical Collection” guidelines.      

CARDBOARD FROM HOUSEHOLD GOODS DELIVERY  Base Services Squadron no longer provides this pickup service.  Therefore, if you have a lot of cardboard from moving in, break down the boxes and put them inside one or some of your larger cardboard boxes and set the boxes next to your recycle bin on pickup day.  

PICKUP SCHEDULE  

Refuse and recyclables are picked up on the same day. NOTE:  Recyclables are picked up every other week.    Ensure to put your containers at your designated pickup spots so the contractor can have access to them.  If he can’t get to it, it may not get picked up.  If your container is not picked up, you can call 764-1419 or 764-1186.
REFUSE CONTRACTOR COMPLAINTS

If you have problems with the refuse contractor, please note the address, date, time, and details of the incident/complaint and call 764-1419 or 764-1186.  You can email your concerns/complaints to attention paul.miller@langley.af.mil, john.salisbury@langley.af.mil, or carmichael,patton@langley.af.mil.                


Walk-In Customer Service

Our hours for walk-in customer service are between 0900-1600, Monday–Friday.  Over 13,000 customers stop by the office each year.  When is the best time to beat the rush?  We recommend between 0900–1000.  Be advised the lunch time period is very busy and waiting time is longer.

Absence From Quarters

If you will be absent from your quarters (usually 3 days or more), you must make arrangements for security, prudent care, and periodic inspections.  You can fulfill this responsibility through written notification to the Housing Office of your intended absence.  Also, provide the name and telephone number of the person designated by you who will have access to your quarters and perform normal occupant maintenance.  Additionally, go to the Security Forces Office to arrange for patrol purposes.

Remote Tours 

If you are scheduled to “PCS” on a remote tour, please stop by the housing office to receive a briefing if you plan to leave your family in base housing.

Special Needs
Families with special needs are advised to contact the Housing Office.  A request for a handicapped parking space or a family member requiring emergency assistance during a power outage are two good examples of a special needs requirement.  For further information please call 764-4518.

Planning To Move Soon?
Members moving out of family housing should give at least 45 days advance notice.  Less notice is accepted only when “short notice” personnel actions occur.  Please provide a copy of your PCS, separation, retirement, or other similar orders to the Housing Office as soon as your orders are received.

· Members filing their “intent–to-vacate” notice should schedule their pretermination and final termination inspections to clear Housing within 60 days, but NO LATER THAN 45 days prior to final out processing from Langley AFB.

· Orders are NOT required to schedule these inspections; however, ORDERS ARE REQUIRED PRIOR TO YOUR FINAL INSPECTION.

· Receipt of this “advance notice” allows us ample time to schedule maintenance and assign your home to another family.  Your cooperation is essential to make this work smoothly.
Real Estate Seminars
The Housing Office and Family Support Center sponsor Real Estate Seminars each month for both buying and selling property.  These seminars are held in the Mission Support Building Room 106 from 1800–2100. For more information concerning upcoming seminars, please call Ms. Carol Waldon, at 764-5489.
Advance Application For Housing

· To apply for housing at your gaining installation, bring two copies of your orders to the Housing Office and fill out DD Form 1746 (Housing Application).  The Langley Housing office staff will assist you with any questions you may have.  We will forward the completed application to your gaining installation.
· The advance application will place you on the waiting list at your gaining installation with an effective date of the first of the month prior to your   month of arrival.
Rental Partnership Program

The rental partnership program (RPP) is a partnership between the Housing Office and local apartment complexes to better serve military members.  Military members who enroll in the program receive a 5% reduction in their rent, and their application fee and security deposit are waived.  In return for this, military members must agree to pay their rent by an allotment.  This program is hugely popular with our off-base housing customers.  Call Delores Rosette at 764-5049 for further information.  
For additional housing relocation information:

Contact Carol Waldon, Housing Referral at 764-5049


UNAUTHORIZED CARE IN BASE HOUSING

Any individual caring for other families’ children a total of more than 10 hours a week on a regular basis must be licensed to provide care in on-base quarters.

This does not include:

· Individuals who occasionally provide for a friend or neighbor

· Individuals providing baby-sitting on an occasional basis for other families

· Teenagers doing evening or weekend baby-sitting for families

· Child care provided in the parents’ own home

· Parents cooperatives where one of the parents’ children on an exchange basis and no fees are involved

· Temporary full-time care of a child during a parent’s absence for temporary duty deployment by their person listed on the AF Form 357, Family Care Plan

Compute the requirements to be licensed by multiplying hours the provider offers care on a regular basis by the number of children in care.  For example, if an individual provides care one afternoon a week for 4 children for 3 hours, they must be licensed.  The Mission Support Group commander may revoke the housing privileges of individuals who provide childcare but refuse to become licensed.  If you have questions or comments or would like to become a licensed provider, please call the Family Child Care Office at 764-2360. 
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Emergencies

Fire-, Police-, and Hospital-related emergencies should be reported by dialing 911.  Emergency telephone number stickers should be attached to the telephone.  Phone stickers can be picked up at the Bethel Manor Fire Station #2 at 1795 1st Street, and Fire Station #1 at 232 Sweeney 

Boulevard on main base.  If you need additional information, please call the fire prevention section on Langley AFB at 764-4275.  

Fire Safety

It is important that you and your family discuss fire safety.  Make sure every member in your family knows where the fire extinguishers are and how to use them.  Maintain your fire extinguishers.  If the needle is not green, you need to have your extinguisher serviced at the fire station on main base.  Remember, safety first!

Carbon Monoxide Detectors

Please be careful that the movers do not accidentally remove carbon monoxide detectors from you house when you are vacating quarters.  The housing inspectors will address this during your pretermination inspection.          
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Neighborhood Watch Program

Bethel Manor residents who are interested in participating in a Neighborhood Watch Program should contact SSgt James at 764-4728.  Residents interested in addressing and resolving Bethel Manor security issues should call MSgt Rankin at 764-2142.  Abandoned vehicles should be reported to Security Forces by calling 764-7768.  

Deliveries

Just a reminder, due to the current security posture, no delivery person can enter Main Base or Bethel Manor unless they have a DoD ID card.  All delivery persons must be met at the gate.  When ordering food for delivery, we encourage members to ask if there is a DoD ID cardholder available for delivery.  We apologize for the inconvenience this may cause some businesses as well as our military families.
POINTS OF CONTACT AND TELEPHONE NUMBERS:

Housing Flight Chief:  

Mr. Richard Moynihan - 764-5040

Facilities Section:  764-4518
Facilities Chief:  

Ms. Tracy Carden - 764-0973

General Officer Quarters Manager:

Ms. Linda Freeman - 764-0969

Chief of Inspections:  

Ms. Gayle Major - 764-4518

Assistance Section:  

764-5040/5048/5049
Maintenance Service Call Request 

(Dellew Maintenance):  

Bethel Manor - 865-0971

Main Base - 865-5590

If you have problems resolving issues concerning repairs planned or completed in your home, you should first call a quality assurance evaluator at the housing office.

Quality Assurance Evaluators:

Mr. Ron Spalone, Mr. Robert Baines, and 

Mr. Richard Brown - 764-8591

Self-Help Projects/ Housing Issues:

The following housing inspectors may be reached by calling 764-4518:

2000 Area Mr. Jim Dudash

1800/1900 Area Ms. Gayle Major

1600/1700 Area Mr. Paul Owens

1500/1600 Area Mr. Paul Owens

Fire Department:  764-4222

Security Forces:  764-5091 or 764-4728

(Investigations/abandoned vehicles: 

764-7768)

Security Reports:  764-4250

Family Advocacy:  764-2427
York County Child Protective Services: 

1-800-552-7096

Youth Center Manager: 225-2605/06/07

Family Child Care Office:  764-2360
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